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MNOJIUTUKA 3A NMOBEPUTEJIHOCT

B cuna ot 25.05.2018r.

MocnepHa akTyanusauwms: 30.09.2024r.

l. 3awo TpsabBa pa npoyeTeTe Tasn NOJMTUKA 32 NOBEPUTEJTHOCT?

“AnkapT” ALl e KOMNaHW4, oTAaAeHa Ha NPUHLMMAWTE 3a 3allnTa Ha JIMYHW OaHHW, 3a/10KeHn B EBponenckoTo
3aKOHOAATENCTBO U OTAaBa Ba)KHO 3HAYEHME Ha OMNa3BaHeTOo Ha MHgopMaLmMaTa Ha CBOUTE KANEHTW. MOCTOSHHO
nopobpseaMe HalmMTe AeRHOCTU No 06paboTBaHe Ha NNYHW JaHHW, KaKTO U HalUWTe M3BECTUS OTHOCHO NOBEPUTENHOCTTA, 3a
[la MOXXeM [a Bu npenocTaBuM KONKOTO CE MOXKE MOBEYE MPO3PavyHOCT OTHOCHO Ha4yMHUTE, No KouTo obpaboTBame BawnTte
JaHHW. HacTosAwaTta NMonnTrka 3a NoBepUTENHOCT 065CHABA HaYUHNTE, N0 KOMTO Cbbrpame, n3non3Bame N CbxpaHsaBame
BalwaTa nnyHa nHgopMauns, KakTo 1 BawuTe npaBa, B C/lyvall 4ye XenaeTe Aa NPOMEHUTE Ha4YUHUTE, MO KOUTO Hue
n3noJsizsame BalaTa MYHa nHhopmMauus.

B cnyHa|7| Yye nMaTe BbNPOCU OTHOCHO TOBA KakK 13non3samMme BallnTe fNYHU OaHHU, MOXKETEe [a Ce CBbpXKeTe C HalleTo
ONBXHOCTHO Nnue No 3allinTa Ha IMYHUTE OaHHW Ha dpo@icard.com.

AKO He CTe CMTYpHW 3a 3HaYeHNETO Ha onpeaeneHo NOHATKE B HacTosAwaTa MNoanTka 3a NOBEpUTENHOCT (KaTo HanpuMep
“AnKapT” unm ,AnkapT KapTta“), MoXXeTe fa NPOBEPMTE HEFOBOTO 3HAYEHNE B APYrMTe NpaBHN AOKYMEHTU, PernaMmeHThpaLLm
Noa3BaHETO Ha ycnyrute AkapT OQurutaneH MopTdenn, KbM KOUTO HacTosAwaTa MonnMTrKa 3a NOBEPUTENHOCT € Hepa3aenHa
4acT.

1.1 Kou cme Hue?

KoraTto B HacToswaTa NonnTuka ce cnomeHaBa ,Hue", ,Hac" unn ,Haw", ce nma npensua Arikapt AL, EMK 175325806, cbc
cepanuie v agpec Ha yrnpasnieHue rp. BapHa 9009, pavioH p-H Mnagoct, busHec Mapk BapHa No b1, KOETO HOC/ OTFOBOPHOCT
3a BawaTa iM4yHa nHdopMauma CbriacHo HacToswaTa NoanTrka 3a NOBEPUTENHOCT.

1.2 JInyHa nHopmaLmMa Ha TpeTn uua

B ciyyai Ye CTe HM NpefoCTaBMIM MHAOPMALIMA OTHOCHO KOETO 1 [la € TPeTO JnLe, KaTo Hanpumep BawinTe
NPeaCTaBUTENN/MbAHOMOLLHULIN, CAYXUTENU, AL UAN CbMPYr/a, HWe Lile TPeTUpaMme Tas3u MHMOPMaLMA C NPe3yMnumuaTa, Ye
CTe UHADOPMUPANN TE3U NNLLE OTHOCHO HacToAWwaTa MoANTUKa 3@ MOBEPUTENHOCT U CTe NOAYHYUAN TAXHOTO Chriacue 3a
CNofensiHeTo Ha Ta3un nHdopMaums. MofgobHK cMTyauumn ca HaauLe, KoraTo:

MopbyBaTe foNbAHMUTENHA KapTa, embocrpaHa C MMeHaTa Ha Baw 6au3bK;

MpaBuTe Nnopbyka 3a GiftCard (puamnyecka nnm BupTyanHa) OT UMETO Ha APYro Auue;

BbB BCEKM CNlyval, KOraTo 3anjaTuTe AaHbK, TakCa, eIeKTPOHHA BUHETKA WM CXOAHO OT MMETO Ha TPeTo auue,
BKJIOYNTENHO CbCOBCTBEHMK MK Apyro nofobHo nuue;

e [lpyrun nogobHu cayyaw.

BAXXKHO:
O6paboTBaHe Ha JIMMHM AAHHM C L,eN 3aCTPaxoBaTeJIHO NOCPEAHNYECTBO:

HactosawaTta Monutuka 3a NOBEPUTEJIHOCT He pa3rsiexpapa BbNpPoCU OTHOCHO 3alluTaTa Ha JINYHU OaHHU, CBbP3aHU
C NpenoCcTaBAHETO Ha 3aCTPaxXoBaTeJ/IHU YCNYru.

Mo oTHOLIEeHMe Ha BCAKAKBU BEWHOCTM No 06paboTka Ha NIMYHM JaHHM, KOUTO BbB BPb3Ka C NPEenOCTaBAHETO Ha
3acTpaxoBaTesIHM YCAYrM NOCPeACTBOM AWKAPT NPUJIOKEHMETO, OTFTOBOPHUAT ALMUHMCTPATOP HA JINYHN BAHHM e
CbOTBETHOTO A PY>XeCTBO, Ha KOETO CMe NO3BOJIW/IM Aa NpenocTaBs 3acTpaxoBaTesIHU YCAYru npes HalweTo
npusoXXeHue.

ABMMHUCTPaATOPBT HA JIMYHU AaHHM 32 3aCTPAXoBaTe/NIHOTO OPOKEepCTBO, aKo € NPUIIOXKMMO, € CbOTBETHUAT
3acTpaxoBaTesieH 6pokep.

Bue e nonyuute U3BecTusaTa 3a noBepuTeNHOCT unm MoOAUTUKMTE 32 NOBEPUTEJIHOCT Ha BCAKAKBU NOAO0OHM
AOMMHUCTPATOPU HA JINYHU BAHHM, B C/ly4al Ye XKesaeTe Aa M3Nosn3BaTe 3aCTpPaxoBaTeNIHUTE YCAYrU, BOCTbLAHK
nocpencTBoM AKapT NpUIOXKEeHUeTo.

ObpaboTBaHe Ha NMMYHW AaHHK, BbB BPb3Ka C YC/Iyru, NpefocTaBsaHu oT Bitpanda:
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HacToswaTa MonnTuka 3a MOBEPUTENHOCT HE pasrfieXxaa BbNPoCu OTHOCHO 3aluMTaTa Ha IMYHW AaHHKW, CBbP3aHu € Ycayrute
Ha Bitpanda (OeduHupann B lorosopa 3a iCard Digital Wallet u JonbaHMTENHOTO cnopa3symeHue 3a [ocTbn fo YcayruTe Ha

Bitpanda)

B cnyyai, ye Bue xxenaeTe fa ce Bb3MnonsgaTe 0T Te3u BUAOBE YCAyry (1 B Cly4al, Ye NocaefHUTe ce npeaaaraT Ha
TepuTopmsATa Ha Abp)KaBaTa, B KOATO CTe yCTaHoBeHU), Wwe Bu 6baaT npeaoctaBeHn obLiy ycnosums 3a Non3BaHeTo Ha Te3un
ycnyru, Bk, 1 MofMTUKa 3a NOBEPUTENTHOCT, Ha Bitpanda. ,AlikapT” Al He e cTpaHa no Te3u 0bLiM yCNoBMS 1 HAMa Aa
LeiCcTBa KaTo AOMUHUCTPATOP Ha JIMYHW AaHHM BbB Bpb3Ka ¢ 06paboTBaHETO Ha AaHHM NpW NPeAoCTaBAHETO Ha Taswn
KaTeropusa ycnyru. KOHKpeTHUTe Opy>XecTBa, KouTo ca AGDMUHUCTPATOPMW Ha JIMYHU AaHHUW BbB BPb3Ka C FOPHOTO, KaKTo 1
BCAKaKBa Apyra Heobxoanma nHdopmauma cernacHo O3P[, ca onucaHu B [oanTukaTa 3a NOBEPUTENHOCT Ha Bitpanda.

Bue pasbupaTe n ce cbrnacsBsaTe, 4e B C/lyyail, Ye NpuemMeTe fa CTaHeTe KJMEHT Ha Bitpanda BbB Bpb3Ka ¢ ropeonucaHuTe
YCJIYT 1, HUE Lie NpefoCTaBnM BawmTe aaHHW, M3M0A3BaHN 3a LENTe Ha KOMIMJIEKCHa NpoBepKa Mo CMUCHIA Ha
MPWIOXKMMOTO 3aKOHOAATENICTBO OTHOCHO MEPKMTE CpeLLy M3nupaHe Ha napu, KbM Bitpanda. KOHKpeTHUTE BULOBE JIMYHN
JaHHW ca Te3u, KOUTO ca 03Ha4YeHu ¢ Len Ha obpaboTka ,KoMnnekcHa nposepka“ no-gony B Tabavuara.

Il. Kak obpaboTrBamMe Bawuute NMYHU AAHHU?

2.1 KakBa uHopmauus csbupame 3a Bac?

KoraTo n3nonssarte AurutanHus |-|0qu)€|7|1'|, HNe N3NCKBaMe " c*b6|/|paMe oT Bac nnyHUTE AaHHW, NOCOYEHM Mo-40Y:

Bup NnMYHKN pBaHHK

WUmena

Llen Ha obpaboTBaHeTo

KomnnekcHa npoBepka

OcurypsBaHe Ha BalumTe nnatexHu
TpaH3akuuu

AHanns n npeanpuemMaHe Ha l.]el;lCTBVIH BbB
BPB3Ka C npunaraHe Ha NOINTUKK 3a
HOPMaTMBHO CbOTBETCTBMNE W yNpaB/iieHNe Ha
pucka

3a LennTe Ha KapTonpou3BOACTBO (Mpu
LaMMoBaHe Ha METO Ha KapToAbpXaTens
Ha KapTa)

3aKynyBaHe Ha aBTobyceH 6uneT Ype3
VHTerpupaHaTa yc/iyra 3a 3akynyBaHe Ha
aBTobycHu bunetn

Cb3aBaHe Ha NoTpebUTeNckN Npodun n
NOAABPXKAHE Ha HaLWTe NPaBOOTHOLLEHNS

MapkeTuHr

MpepocTassaHe Ha CbAeNCTBIE BbB BPb3Ka C
MN0JiI3BaHETO Ha ycnyrata

MapKeTUHF 3a KpbCTOCaHM MPOAAX6M

MoanoMaraHe CoLUManHUTE XapaKTePUCTUKN
Ha ycnyrata

MpaBHO ocHOBaHue

Cna3BaHe Ha 3aKOHOBUTE 3ab/KeHNA, 3alnTa Ha
NpaBHUTE HN UHTEpecn.

Cna3BaHe Ha 3aKOHOBWTE 3alb/DKEHNS U HALINAT
forosop ¢ Bac

CnasBaHe Ha 3aKOHOBUTE 3ab/KEHNs

HawwsaT porosop ¢ Bac

HawwusaT gorosop ¢ Bac; Cna3saHe Ha 3aKOHOBUTE HK
3aAbIKEHNS;

Mpen AOroBOPHN OTHOLIEHUS U/WAW HaLLNAT [OrOBOP C
Bac

Hawwat nerntumeH nHTEepec

HawwsaT porosop ¢ Bac

BaweTo cbriacue

HawwnTe nerutumHm WHTEepecKn 3a pa3BUTMUETO Ha
ycnyraTta v NOATUKBaHe Ha noTpebutennte KbM
B3anMOAEeNCTBME C Hes

C Koro cnopensiMe Te3n faHHU?

HalunTe oAMTOPYW; NPaBHU KOHCYNTAHTV U APy
noAo6HN CbBETHULM; ; areHuMn 3a cbbupaHe Ha
B3eMaHWs; AOCTAaB4YULIN Ha CHETOBOAHN YCIIYri; Apyru
[OCTaBYULIN Ha U3HECEHW YCNYT1; perynaTtopu;
[JocTaBunum Ha YcnyruTe Ha Bitpanda (B cnyuyait, ye
cTe n3bpanu fa CTaHeTe KJMEHT 3a TeXHWUTe yCnyru
ypes Hac)

BaHKN-KOPeCnoHAEHTY; (UHAHCOBN MHCTUTYLIMM Ha
nonyyaTenuTe Ha CpeAcTBa; AOCTaBYNLN NO
npe3apexxaaHe; 0ANTOPU; NPABHU KOHCYNTAHTW UK
Lpyru cbBeTHULM; KapToBa cxema VISA; perynatopu

[JocTaByunLmM Ha MH(OPMALIMA OT YEPHW CIUCHLM /nuan
CaHKUMOHHM CNUCBHUN; A0CTaBYMLUM Ha N3HECEHN
ycayru no HOpMaTUBHO CbOTBETCTBME U OLeHKa Ha
pUCKa; NPaBHU MK APYTrY NOA0OHN CbBETHULM;
perynatopu

C Hukoro.

HawmnTe ognTopu; NpaBHu UK Apyrit NOAo6HN
CbBETHUUMK; AOCTaBYMLM Ha TpaHCNOPTHaTa ycayra

HalwmTe oanTOpPYW; NPaBHN KOHCYNTaHTU UKW APYTY
CbBETHWLW; [OCTABYNLIM HA CYETOBOAHU @y TCOPCUHT
YCNyru; Apyru JOCTaBYNLN Ha USHECEHN yCayru

[locTaB4MLM Ha MapKeTUHrOBW yCyru

TlocTaBuuuy Ha cotTyep 3a 06paboTka Ha KNMEHTCKN
3anuTBaHus

B cnyyait ye uma apyrv obpaboTsaluw, e Bu 6bae
npefocTaBeHa MH(OPMaLMs 3a TAX BbB (hopmaTa 3a
cbrnacve

[pyru noTpebutenn Ha ycnyrata*

MopobHW feitHOCTK Ce CNyyBaT U3KIYNTENHO B
KOHTEKCTa Ha [1eiiHOCTY, U3BbPLUBAHM B COLIMaNHUTE
Meauun, Hamp. B CUTyauum, KbaeTo Bue cTe H1 TarHanm
BB Ball NocT uam no Bpeme Ha NPOMOLIVOHANHN
KaMnaHuW, YWATO xapakTep npeanonara nogobHa
obpaboTka. Bue BUHarn Moxe Aa HW NomosnTe Aa
npemaxHem Baluu MYHN AaHHW, N3MON3BAHMN B TaKbB
KOHTEKCT U HUe Llie B3eMeM CbOTBETHUTE MepKK
He3abaBHo.
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[aTa n MACTO Ha paxpaaHe

PeructpupaH agpec

HaumoHanHocT

OcduumnaneH LOKYMEHT 3a CAaMOJINYHOCT U
BCUYKM OaHHMU, CbABbPXKaALLK ce B Hero

3anucu ot BaweTto Bugeo obaxpaHe c
uen naeHTudUKaums nnu
BepudukaumoHHoTo cendu (ako e
npuaoxumo cnpsimo Bac)

Wndopmauus 3a Bawuma paHbueH ctatyc

KoMnnekcHa nposepka

OcurypsBaHe Ha BawwmTe nnatexxHu
TpaH3aKLum

Cb3faBaHe Ha noTpebuTencku npodun n
noaabp)XKaHe Ha HawunTe NPpaBOOTHOLWEHNSA

MapkeTuHr

MpepocTaBsHe Ha CbAENCTBIE BbB BPb3Ka C
nosi3BaHeTo Ha ycayraTa

MapKeTUHF 3a KpbCTOCaHM MPOAAX6M

3aKynyBaHe Ha aBTobyceH 6uneT Ype3
VHTerpupaHaTa yc/iyra 3a 3akynyBaHe Ha
aBTobycHu bunetn

KomnnekcHa nposepka

OcurypsBaHe Ha BawunTe nnaTexHn
TpaH3akKuun

AHanu3 1 npeanpuemaHe Ha AeiCTBNS BbB
Bpb3Ka C NpunaraHe Ha NOAMTUKM 3a
HOPMaTWBHO COTBETCTBYE 1 yNpaBieHne Ha
pucka

3a la 0CUrypuM U3NbJIHEHWE Ha HalnTe
B3@MaHWs, NPON3TU4aLLM OT Yapaxbek,
HeraTueHn BanaHcu n apyrn nopobHu
3a[b/KEHNS KbM Hac.

Cb3/aBaHe Ha NoTPebUTENCKN Npodun n
NOAABPKAHE HA HALIWNTE NPABOOTHOLLIEHNS

KomnnekcHa nposepka

AHanu3 1 npeanpreMaHe Ha AeCTBUS BbB
BPb3Ka C MpunaraHe Ha NoANTUKM 3a
HOPMaTWBHO CbOTBETCTBUE U yNpaB/eHne Ha
pucka

KomnnekcHa nposepka

OcurypsiBaHe Ha BawmTe nnaTtexxHu
TpaH3aKLum

AHanus u npefnpreMaHe Ha AeNCTBUA BbB
Bpb3Ka C npuiaraHe Ha NOJIMTUKK 3@
HOPMaTMBHO CbOTBETCTBUE 1 yrpaBJieHNe Ha
pucka

KomnnekcHa nposepka

Ananus u npeanpreMaHe Ha AeNCTBUA BbB
Bpb3Ka C npuiaraHe Ha NOJIMTUKK 3a
HOPMaTMBHO CbOTBETCTBUE U yrpaBJieHNe Ha
pucka

KomnnekcHa nposepka

npeﬂ,OCTaBﬂHe Ha Bb3MOXKHOCT 3a nperneg un
nposepka Ha BawwmTe AaHbYHN 3a4bIKEHNs

AHanus v npeanpuemMaHe Ha AENCTBUS BbB
Bpb3Ka C NpunaraHe Ha noAMTUKM 3a
HOPMaTWBHO CbOTBETCTBYE W yNpaBieHne Ha
pucka

CnasBaHe Ha 3aKOHOBUTE HU 3abJKEHNs

Cna3BaHe Ha 3aKOHOBUTE 3a[b/DKEHNS U HALLMAT
forosop ¢ Bac

MpenforoBOPHN OTHOLLEHUS U/UAN HALUMAT [OrOBOP C
Bac

HawwTe nerutumnmn nHTEpecn

HawwsaT porosop ¢ Bac

BaweTo cbrnacue

HawwusaT norosop ¢ Bac; CnassaHe Ha 3aKOHOBUTE HK
3aAbIKEHNS;

Cna3BaHe Ha 3aKOHOBUTE 3ab/KEHNA 3ali1Ta Ha
npaBHUTE HN UHTEpecu.

Cna3BaHe Ha 3aKOHOBUTE 3a4bJ/DKEHUA U HaWWWAT
forosop ¢ Bac

Cna3BaHe Ha 3aKOHOBUTE 3a4b/KeHNs

YnpaxHaBaHe uAu 3aluuTa Ha HalinTe npasa

Mpen AOroBOPHN OTHOLLEHUS U/WAN HALINAT AOr0BOP C
Bac

Cna3BaHe Ha 3aKOHOBWTE 3a4b/KeHNs

CnasBaHe Ha 3aKOHOBUTE 3ab/KEHNs

Cna3BaHe Ha 3aKOHOBWTE 3a4b/KeHNs

Cna3BaHe Ha 3aKOHOBUTE 3aJb/DKEHNS U HALLMAT
norosop ¢ Bac

CnasBaHe Ha 3aKOHOBUTE 3a[bJKEHNS

Cna3BaHe Ha 3aKOHOBWTE 3afb/KEHNs

Cna3BaHe Ha 3aKOHOBUTE 3abJKEHNA

Cna3BaHe Ha 3aKOHOBUTE 3ab/KeHNs

HawwsaT porosop ¢ Bac

CnasBaHe Ha 3aKOHOBUTE 3a[bJIKEHNS

HawwuTe oAMTOpPY; NPaBHN UAW APYTU NOACBHN
CbBETHWLM; AOCTABYMULIM HA CYETOBOAHM YCAYTA; APYrY
[0CTaBYMLIM Ha U3HECeHN yCyru; [locTaBuvLM Ha
YcnyruTe Ha Bitpanda (B cnyvait, e cTe usbpanu aa
CTaHeTe K/MeHT 3a TeXHUTE yCyru Yypes Hac)

BaHK1-KOPECTIOHAEHTW; (DUHAHCOBY MHCTUTYLINM Ha
nosly4aTennTe Ha CPeACTBa; AOCTABYNLM MO
npesapexaaHe; 0ANTOPW; NPaBHN KOHCYNTaHTN Um
APYrv CbBETHULW; perynaTopu

HatumTe 0anTOpW; NPaBHN KOHCYNTaHTU AU APYTY
CbBETHWLM; AOCTABYMLM HA CHETOBOAHW Ay TCOPCUHT
YCAyrut; Apyrit JOCTaBYMLN Ha U3HECEHN yCyru

[ocTaBunum Ha MapKeTUHrosu ycnyru

[JocTaBunum Ha codTyep 3a obpaboTka Ha KNMEHTCKM
3annTBaHnsa

B cnyyai ye uma apyrv obpaboTsaluy, e Bu 6bae
npeAocTaBeHa UH(OPMaLMA 3a TAX BbB (hopmaTa 3a
cbrnacve

HawwmnTe oanTopu; NpaBHu UM Apyrit NoAo6HN
CbBETHUUMK; AOCTaBYMLM Ha TpaHCNOPTHaTa ycayra

HawwnTe oanTopu; NPaBHU KOHCYNTAHTU UKW APYrA
I'IOJJ,OGHI/I CbBETHUUW; areHunn 3a C'bﬁlllpaHE Ha
B3eMaHWsl; JOCTaBYULIN Ha CHETOBOLAHW YCNYr; Apyru
[OCTaBYMLM Ha U3HECeHN ycyru; [locTaBynum Ha
YcnyruTe Ha Bitpanda (B cnyyait, ye cTe usbpanu ga
CTaHeTe KJMEHT 3a TeXHUTE YC/yri Ype3 Hac)

EaHKI/I-KOpeCI'IOHlZleHTI/I; (t)I/IHaHCOBVI WHCTUTYUUN Ha
nony4yaTtennTe Ha cpeacTea; Ao0CTaB4yMumM no
npesapexnaaHe; 0aguTopwu; NPaBHN KOHCYNTaHTU nnn
Lpyru cbBeTHUUW; KapToBa cxema VISA; perynaTtopu

[ocTaBunum Ha NHGOPMALIMA OT YEPHU CICHLM u/man
CaHKLMOHHMN CMUCHLW; JOCTABYMALMN Ha U3HECeHN
YCNYru nNo HOPMaTWBHO CbOTBETCTBME U OLieHKa Ha
PUCKa; NPaBHWN KOHCYNTaHTW U ApYrit NoaobHN
CbBETHULW; perynaTopu

ANBOKaTW; areHUuu 3a CbbUpaHns Ha B3eMaHus;
CbannMwa, apbuTpaxu 1 Apyru nofo6HN.

HawmTe oanTopu; NpaBHN KOHCYATaHTU UK ApYri
nofo6HN CbBETHNLM; JOCTABYMLIN HA CHETOBOAHM
YCNyru; Apyru JOCTaBYNLIN Ha U3HECEHN yCayri

HalunTe oAMTOPY; NPaBHW KOHCYNTAHTU WAV APy
noA06HM CbBETHNLYW; AOCTABYULIM HA CHETOBOAHM
YCnyru; Apyru OCTaBYNLM Ha U3HECEHN yCayru,
perynatopu; locTaB4uum Ha Ycnyrute Ha Bitpanda (8
cnyvait, ye cTe n3bpanum aa cTaHeTe KUEHT 3a
TexXHWUTe yCNyru 4pes Hac)

[locTaBymMLM Ha MHOPMALIUS OT YePHU CACBLM /nan
CaHKLMOHHU CUCBLM; AOCTaBYULM Ha N3HECEHU
YCAyrit N0 HOPMaTUBHO CbOTBETCTBUE U OLIEHKa Ha
pUCKa; NPaBHW KOHCYNTAHTW WU APYrY NOA06HN
CbBETHULM; perynaTopu

HalunTe oaMTOPYW; NPaBHU KOHCYNTaHTU WAV APy
noA06HM CbBETHNLM; AOCTaBYULIM Ha CHETOBOAHM
YCNyru; Apyru OCTaBYNLM Ha U3HECEHN yCayru;
[JocTasunum Ha YcnyruTe Ha Bitpanda (B cayvait, ve
cTe n3bpann fa CTaHeTe KAMEHT 3a TEXHUTE YCIyru
4pes Hac)

BaHKN-KOPeCnoHAEHTH; (UHAHCOBU MHCTUTYLIMM Ha
nosy4aTennTe Ha Cpe/CcTBa; AOCTaBYULIA MO
npesapexpaHe; OAMTOPU; MPABHN KOHCYITaHTW Uan
Apyru cbBeTHULK; KapToBa cxema VISA; perynatopu

JlocTaBuYmMLM Ha MHOPMALIUS OT YEPHU CNINCHLM /UK
CaHKLVMOHHW CIUCBLN; AOCTABYNLM Ha U3HECEHN
YCAyri No HOPMaTWUBHO CbOTBETCTBYUE U OLIEHKA Ha
pUCKa; MpaBHU KOHCYTAHTV UAW APYr NOAOGHM
CbBETHWLM; perynaTopu

HawwnTe oanTopu; NPaBHU KOHCYTAHTU UK APYri
noA06HN CbBETHNLW; AOCTABYMLIM Ha CYETOBOAHM
YCNyru; Apyry AOCTaBYNLIN Ha U3HECEHN YCyri;
[JocTaBynum Ha YcnyruTe Ha Bitpanda (B cayvait, ye
cTe n3bpann fa CTaHeTe KAMEHT 3a TEXHUTE yCIyru
Yypes Hac)

,uOCTaB‘-WILI,I/I Ha I/IHq)OpMaLLVIH OT YepHU CnNucbumn nvnn
CaHKUMOHHWN CMUCBUW; A0CTaBYMUN Ha N3HECEHN
YCAyrit No HOPMaTWUBHO CbOTBETCTBUE U OLIEHKA Ha
pUCKa; NpaBHU KOHCYATAHTV MAW ApYr NOA0GHM
CbBETHWLM; perynaTopu

HawwnTe oanTopK; NPaBHU KOHCYNTAHTU UK APYrA
noJ06HN CbBETHULM; [LOCTABYNLN Ha CHETOBOAHU
yCnyru; Apyrv 4OCTaBYULN Ha USHECEHU YCyrL;
[JocTaBynum Ha YcnyruTe Ha Bitpanda (B cnyvait, ye
cTe n3bpann fa CTaHeTe KAMEHT 3a TEXHUTE yCyru
Yypes Hac)

npaBVITeJ'ICTBeHVI unu obLWIUHCKYN 6a3mn faHHW 3a
AaHBYHU 3a4bJ/DKEHUA; NPAaBHU AN Apyrn I'IO[.]OﬁHI/I
CbBETHUUW; perynatopun

[ocTaBunum Ha MHGOPMALIMA OT YEPHU CCBLLN U/Man
CaHKLMOHHMN CMUCBLN; OCTABYNALM Ha U3HECEHN
YCNYru no HOPMaTWUBHO CbOTBETCTBME U OLieHKa Ha
PUCKa; NPaBHN KOHCYNTaHTW U Apyrit noaobHn
CbBETHULW; perynaTopu
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Mpousxop Ha cpeacTsa u/unn GoratcTeo

OyakBaH o6opoT, npodecnoHanHa
AeAHOCT, Le/l U XapaKTep Ha BCThbNBaHe
B OT 3a u3n Ha ycnyraTta

JlokasaTesCTBO 3a aApec Uan Apyru
[L.aHHM 32 NpoBepKa, KOUTO MOXEM Aa
noucKkame B 3aBUCMMOCT OT KOHKpeTHaTa
cUTyaums

TenedoHeH HoMep

3akynyBaHe Ha aBTobyceH buneT 4ypes
WHTerpmpaHaTa ycnyra 3a 3akyrnyBaHe Ha
aBTobycHN buneTtn

KomnnekcHa nposepka

MapkeTuHr

AHanus 1 npeanpreMaHe Ha AefCTBUS BbB
Bpb3Ka C NpunaraHe Ha NoANTUKM 3a
HOPMaTWBHO CbOTBETCTBUE U yNpaB/eHne Ha
pucka

KomnnekcHa npoBepka

MapkeTuHr

AHanu3 1 npeanpueMaHe Ha AeiCTBUS BbB
Bpb3Ka C npuiaraHe Ha NOJIMTUKK 3a
HOPMaTUBHO CbOTBETCTBUE U yrpaBJieHNe Ha
pucka

KomnnekcHa nposepka

AHanu3 1 npeanpuemaHe Ha AeiCTBNs BbB
Bpb3Ka C NpunaraHe Ha noAMTUKM 3a
HOPMaTUBHO CbOTBETCTBUE W yrpaBJieHNe Ha
pucka

YcTaHOBfBaHe Ha CaMOIMYHOCTTa

Cb3/aBaHe Ha NOTPeBUTENCKN Npodun n
NOAABPXKAHE Ha HaLWTE NPABOOTHOLLIEHNS

MapkeTuHr

MpepocTassaHe Ha CbAENCTBIE BbB BPb3Ka C
M0si3BaHETO Ha ycnyrata

MapKeTVHT 3a KpbCTOCaHU NPOAAXKOM.

YnecHsBaHe BN13aHETO B HallaTa
nnaTtgopma

KoMyHUMKaLus Ha BaXHN CbobLueHns
OTHOCHO ycnyraTa

3a ycnewHoTo u3non3eaHe Ha ycayrata Click
to Pay

3a pa OCUrypuM U3NbJIHEHME Ha HawuTe
B3eMaHuA, Npon3TuYaLLn oT qapn)KﬁeK,
HeraTueHW BanaHcu n apyrun noAo6Hu
3aABb/DKEHUA KbM Hac.

HawwnsT porosop ¢ Bac; CnassaHe Ha
3aKOHOBUTE HU 3afb/KEHNS;

Cna3BaHe Ha 3aKOHOBWTE 3a4b/KeHNs

Jlerutumnn nHTEpecn

CnasBaHe Ha 3aKOHOBUTE 3abJKEHNA

CnasBaHe Ha 3aKOHOBUTE HU 33 bJIKEHNS

JleruTumHn nHTepecn

CnasBaHe Ha 3aKOHOBUTE 3abJKEHNA

Cna3BaHe Ha 3aKOHOBUTE 3a4b/KeHNs

Cna3BaHe Ha 3aKOHOBWTE 3a4b/KeHNs

CnasBaHe Ha 3aKOHOBUTE 3aAb/KEHMA, 3alunTa Ha
HawwuTe NpaBHN NHTEpecKn,

Mpen AOroOBOPHN OTHOLLIEHUS U/WAN HALLINAT AOTOBOP C
Bac

HawwmaTt nerntumen nHTEepec

Hawwsat porosop ¢ Bac

BaweTo cbriacue

HawwsaT porosop ¢ Bac

Cna3BaHe Ha 3aKOHOBUTE 3ab/KeHNs

HawwsaT porosop ¢ Bac

yl'lpa)KHﬂBaHE WK 3aliMTa Ha HawuTe npasa

HawmTte oanTopu; NpasHU nan Apyru noao6Hu
CbBETHWLM; AOCTaBYULM Ha TPAHCMOpTHaTa ycayra

HalunTe oaMTOPY; NPaBHU KOHCYNTAHTW UM APy
noA06HM CbBETHNLYW; AOCTABYULIM HA CETOBOAHM
YCAyru; Apyru OCTaBYNLM Ha U3HECEHN yCayru;
perynatopu; [locTaB4uum Ha Ycayrute Ha Bitpanda (8
cnyvait, ye cTe n3bpanum aa cTaHeTe K/MEHT 3a
TexXHWUTe yCNyru 4pes Hac)

[locTaByMLM Ha MapKETUHIOBM YCYTi; MapKETUHI0BY
KOHCyNnTaHTV; SEO 1 Apyrv noaobHU AOCTaBYMLM Ha
coTyep UM KOHCYNTaHTCKN yCyrit; ApYrit nofobHu
[0CTaBYMLMN

JlocTaBuMLM Ha MHOPMALIUS OT YEPHU CNIUCBLM /UK
CaHKLMOHHW CIUCBLN; AOCTaBYMLM Ha U3HECEHN
yCAyri No HOPMaTWUBHO CbOTBETCTBYUE U OLIEHKa Ha
pUCKa; MPaBHU KOHCYTaHTW UAW ApYri NOA0GHM
CbBETHWLM; perynatopu

HalnTe oaMTOPY; NPaBHN KOHCYNTaHTW UV APy
noA06HM CbBETHNLM; AOCTaBYULIM Ha CHETOBOAHM
YCNyru; Apyr AOCTaBYNLIN Ha U3HECEHN YCyri;
[LocTaBunum Ha Ycnyrute Ha Bitpanda (B cnysait, Ye
cTe n3bpann fa CTaHeTe KAMEHT 3a TEXHUTE yCIyru
4pes Hac)

[locTaByYMLUM Ha MapKETUHIOBM YCIYTW; MapKETUHIOBY
KOHCyNnTaHTW; SEO 1 apyru noaobHn A0CTaBYULM Ha
coTyep UM KOHCYNTaHTCKN YCIyrin; ApYrit MofobHu
[0CTaBYMLM

,uOCTaB‘-WILI,I/I Ha I/IHq)OpMaLLVIH OT YepHU cnNucbumn nvnn
CaHKUMOHHWM CMUCBUW; A0CTaBYMUN Ha N3HECEHN
YCAyri No HOPMaTUBHO CbOTBETCTBYUE U OLIEHKA Ha
pUCKa; MpaBHU KOHCYATAHTV UAW APYri NoA0GHM
CbBETHWLM; perynaTopu

HawwnTe oanTopK; NPaBHU KOHCYNTAHTU UK APYrA
nof06HN CbBETHULM; [LOCTABYNLN Ha CHETOBOAHU
yCnyru; Apyrv 4OCTaBYULN Ha USHECEHU YCyTL;
perynatopw; [locTaB4num Ha YcnyruTe Ha Bitpanda (B
cnyvait, Ye cTe U3bpanu fa CTaHeTe KJUEHT 3a
TeXHWTe yC/yri 4pes Hac)

[ocTaBunum Ha I/IH[t)OpMaLLVIH OT YepHU cnucbumn n/vnan
CaHKUMOHHU CNUCHUN; A0CTaBYNUMN Ha U3HECEeHN
ycnyru no HOpMaTUBHO CbOTBETCTBUE U OLEHKA Ha
PUCKa; NPaBHU KOHCYNTAHTW Uan apyrun I'IO[.]OﬁHVI
CbBETHWUUW; peryiatopu

[l0CTaBYMLM Ha KOMYHUKALMOHHY YCNYT; areHLum 3a
cbbupaHe Ha B3eMaHWs; NpaBHU KOHCYNTaHTU UK
ApYri NOAOBHN CbBETHULM; AOCTABYMLI Ha U3HECEHN
ycnyrn

MpaBHU KOHCYNITaHTY N ApYru NOA0GHYM CbBETHULM;
[0CTaBYNLIN Ha CYETOBOAHM YCNYru; APYri AOCTaBYMLN
Ha U3HeceHun ycnyru; [locTaBuuLm Ha Ycnyrute Ha
Bitpanda (B cnyyait, ye cTe nsbpanu pa cTaHeTe
KIMEHT 3@ TeXHWUTE yCNyru 4pes Hac)

[locTaB4MLM Ha MapKeTWUHIOBN yCyru

TlocTaBuuuy Ha cothTyep 3a 06paboTka Ha KNMEHTCKN
3anuTBaH1s

B cnyyait ye uma apyruv obpaboTsaluw, we Bu 6bae
npepocTaseHa MHMoOpMaLusa 3a TaX BbB opmaTa 3a
cbrnacve

C Hukoro

[locTaBymMLM Ha KOMYHWUKALIMOHHM YCNYT; MpaBHN Uam
Apyrvt NoA06HN CbBETHULIW; AOCTABYMLM Ha U3HECEHU
ycnyrun

C KapToBaTa cxema VISA

ALBOKATW; areHLMu 3a CbOUPaHUs Ha B3EMaHNS;
CbAMNMLLA, apBUTPaXK U APYrY NOAOGHU.
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EnekTpoHHa nowa

3akynyBaHe Ha aBTobyceH buneT Ypes
WHTerpupaHaTa ycayra 3a 3akyrnyBaHe Ha
aBTObOyCHN buneTn

WUnpeHnTudukaumoHeH Homep Ha
YCTPOWCTBOTO M AaHHK OT Hero (BKA. u IP
appec)

MnaTeXHU TpaH3aKuUKK, U3NON3BaHE HA
HallaTa yc/iyra 3a eIeKTPOHHU napu

CneunduyHn upeHTUUKATOPM Ha
KJIMEHTU U KBAETO € NPUI0XKMNMO - Apyru
AaHHW, KaTo PerncTpupaH appec 3a
onpepeneHa ycsayra U gpyru nopo6xu

KapTtosu petaiinu (PAN, CVV2, pata Ha
CPOK Ha BaJIMAHOCT)

Cb3aBaHe Ha NoTpebuTencku Npodun n
noaabpXaHe Ha HalwunTe NPpaBOOTHOLWEHNA

MapkeTuHr

npe[lOCTaBﬂHe Ha C'bD,EIZCTBI/Ie BbB BPb3Ka C
NoN3BaHETO Ha ycnyrata

MapKeTuHr 3a KpbCTOCaHM Npoaaxon

YnecHsiBaHe BAM3aHeTo B HallaTa
nnatdopma

KOMyHWKaLWsi Ha BaXHM CbOBLLEHNS
OTHOCHO yc/yraTta

3a yCnewHoTo u3non3eaHe Ha ycnyrata Click
to Pay

MpepocTaBsHe Ha Bb3MOXHOCT 3a
nosy4aBaHe Ha JOKyMeHTV 3a laHbYHW Lienu
npwv n3nonssaHe Ha AiikapT Kaysn
(DYHKLMOHANHOCTTa

AHanu3 1 npeanpreMaHe Ha AefCTBUS BbB
BPb3Ka C NpunaraHe Ha NoOANTUKM 3a
HOPMaTWBHO CbOTBETCTBUE U yNpaB/eHne Ha
pucka

3a [la 0CUrypuUM U3NbJIHEHWE Ha HalnTe
B3€MaHWs, NPON3TU4aLLM OT Yapaxbek,
HeraTueHn BanaHcu n apyru nopobHu
3a[b/KEHNS KbM Hac.

HawwsaT porosop ¢ Bac; Cna3saHe Ha
3aKOHOBUTE HU 3ab/KEHNS;

KomnnekcHa nposepka

YcTaHOBABaHe Ha CaMOIMYHOCTTa

Cb3paBaHe Ha noTpebuTencku npodun n
noaabpXaHe Ha HalwunTe NPpaBOOTHOLWEHNA

OTKpuBaHe 1 NpefoTBpaTABaHe Ha M3Mamu,
cnam, 3n10ynoTpeba, MHUMAEHTU CbC
CUrypHOCTTa 1 APYrY BPEAHU [eNHOCTN

YnecHsBaHe N3Mnoa3BaHETO Ha HallaTa
nnatpopma

AHanns n npeanpuemMaHe Ha IJGIZCTBVIH BbB
BPB3Ka C npunaraHe Ha NoINTUKK 3a
HOPMaTMBHO CbOTBETCTBUE W yNpaB/iieHne Ha
pucka

VMHuunvpare Ha nnaljaxe, n3npalade nam
NOVCKBaHe Ha napw, NpuemaHe Ha nnaljaHe
C KapTa, TPaHCaKLMa 3a PUHaHCMpaHe Ha
BawaTa AiikapT cMeTKa

Cb3/aBaHe Ha Bpb3Ka MeXay Balums akayHT
1 aKayHT uin nnathopMa Ha TpeTa CTpaHa,
aKo e MpUIoXNUMo

YnpasfieHne Ha HalunTe Nporpamu 3a
NOANHOCT, akKo € NPUIoXXnumMo

OTKpMBaHe v npenoTepaTaBaHe Ha usMamu,
3!'|Oy|'|0TPE6V|, WHUMAEHTU CbC CUTYPHOCTTa U
APy BDEAHN [eiiHOCTY Ype3 BoKMpaHe Ha
YCAyruTe Wan Ypes npunaraqe Ha Apyru
MEepKW 3a NPefoTBpaTsBaHE Ha U3MaMn

3a fa OCUrypum U3nbJIHEHME Ha HawuTe
B3eMaHus, npomsTuyawm ot ‘iapl:l)KﬁeK,
HeraTueHU 6anaHcn n apyrun I'IO[J,OﬁHI/I
3aAb/KEHUA KbM Hac.

V|HVILLVII/IpaH€ Ha nnauwaHe, nsnpawiaHe nam
NOWCKBaHe Ha napw, NpuemMaHe Ha nnawaHuns
C KapTu, gonnawaHe, niawaHna Kem
KOHKPETHW Tbprosun nav npeanpuaTna

YnpasnssaHe Ha Cashback
(PYHKLIMOHANHOCTTa (AOCTbMNHa Camo B
onpeaeneHn Abpxxasu, CbrnacHo
nokKasaHoTo Ha icard.com)

3a ycnewHoTo u3nonssaHe Ha ycnyrata Click
to Pay

Mpen AOroBOPHN OTHOLLIEHUS U/WAW HALLINAT [OrOBOP C
Bac

HawwuaT nerntumeH uHTepec

HawwmsaT norosop ¢ Bac

BaweTo cbrnacue

HawwsaT porosop ¢ Bac

CnasBaHe Ha 3aKOHOBUTE 3a[bJKEHNS

Hawwsat porosop ¢ Bac

HawwusaT gorosop ¢ Bac

Cna3BaHe Ha 3aKOHOBUTE 3abJKEHNS

YnpaxHsaBaHe UK 3alunTa Ha HaluinTe npasa

HaluuTe 0auTOPY; NpaBHU AV APYTY MOA0BHM
CbBETHWLM; AOCTaBYMALM Ha TPAHCMOPTHaTa ycyra

Cna3BaHe Ha 3aKOHOBWTE 3a4b/KEHNs

CnasBaHe Ha 3aKOHOBUTE 3abJKEHNS

Mpen AOroBOPHKN OTHOLIEHWA U/UAWN HALIMAT [OroBOP C
Bac

Jlerutumen nHTepec

HawwsaT porosop ¢ Bac

CnasBaHe Ha 3aKOHOBWTE 3abJKEHNs

HawwusaT gorosop ¢ Bac

HawwsaT porosop ¢ Bac

Hawwsat porosop ¢ Bac

MpaBHK 3aAb/KeHUs

yl'lpa)KHﬂBaHe WIn 3alMTa Ha HawuTe npasa

HawwusaT gorosop c Bac

HawwsaT porosop ¢ Bac

HawwsaT porosop ¢ Bac

HalunTe oaMTOPY; NPaBHU KOHCYNTAHTW UM APy
noA06HM CbBETHNLYW; AOCTABYULIM HA CETOBOAHM
YCAyru; Apyru OCTaBYNLM Ha U3HECEHN yCayru;
[JocTaBunum Ha YcnyruTe Ha Bitpanda (B cnyvait, ve
cTe u3bpanu ga cTaHeTe KAMEHT 3a TeXHWUTe yCayru
4pes3 Hac)

[JocTaByYNLM Ha MapKeTUHIOBMN YCNyrn

JocTaBynum Ha codTyep 3a 0bpaboTka Ha KNMEHTCKN
3annTBaHus

B cnyyait ye uma apyruv obpaboTsalun, we Bu 6bae
npenocrtaBeHa MHq)OpMal.ll/lﬂ 3a TAX BbB q]OpMaTa 3a
Ccbrnacue

C HuKoro

[loCTaBuYMLN Ha KOMYHUKALIMOHHN YCAYTU; areHunm 3a
cbOMpaHe Ha B3eMaHWsi; NpaBHU KOHCYATaHTV Un
APYrv NOA0BHM CbBETHULM; AOCTABYALIM Ha U3HECEHU
ycnyru; perynatopu

C KapToBaTa cxema VISA

,uOCTaB‘-WILLVI Ha KOMYHUKaUWOHHWM yCnyru;
61aroTBOPUTENHWN OpraHW3aLnm 1 Apyru Apy>XecTBa C
HecTonaHcKa e, kouto cme fobasunm B AikapT
Kay3n

[ocTaBunum Ha MHGOPMALMA OT YEPHU CIUCHLN U/man
CaHKLMOHHM CMUCHLW; JOCTABYMALIM Ha U3HECeHN
YCNYru No HOPMaTWUBHO CbOTBETCTBNE U OLieHKa Ha
pucka

; MPaBHN KOHCYNTaHTV UAN APYT Nof06HN CbBETHULM;
perynatopu

ANBOKaTW; areHUuu 3a CbbUpaHna Ha B3eMaHus;
cbannmMwa, apbuTpaxu 1 Apyru nofo6HN.

HalunTe oAMTOPYW; NPaBHU KOHCYNTAHTW UK APy
noAobHM CbBETHNLW; perynaTopu; ocTaB4MLN Ha
YcnyruTe Ha Bitpanda (B cnyyain, ye cTe nsbpanu aa
CTaHeTe K/MeHT 3a TeXHUTE YCyru Ypes Hac)

[ocTaByYNLN Ha KOMYHUKALMOHHW YCAYTU; NPaBHK
KOHCY/TAaHTW Uau apyru noAo6HN CbBETHULN;
L0CTaB4YMUN Ha U3HECeHN ycyrun

HawwuTe 0AMTOpPYW; NPaBHW KOHCYNTaHTW WA APy
noA06HN CbBETHNLW; AOCTaBYULIM Ha CHETOBOAHM
YCAyrut; Apyril JOCTaBYMLN Ha U3HECEHN yCyru

[loCTaBYMLM Ha N3HECEHU YCNYr; JOCTABYNLM Ha
V3HECEHN CO(PTYEPHN YCNYrY; NPaBHA UK ApYTL
noAobHN CbBETHNLW; perynaTopu

C Hukoro

[locTaBymMLM Ha MHOPMALIUS OT YEPHU CICBLM /nan
CaHKLMOHHU CUCBLM; AOCTaBYULM Ha N3HECEHU
YCAyrit Mo HOPMaTUBHO CbOTBETCTBUE U OLIeHKa Ha
pyCcKa; NpaBeHn KOHCYATaHTU UK ApYri Nogo6HM
CbBETHULM; perynaTopu

[lpyruTe y4acTHULM BbB BalunTe TpaHCaKLmum 1
TeXHUTe (PUHAHCOBM UHCTUTYLINK; BaHKm-
KOPeCnoHAeHTU; onepaTopu Ha MiaTexHu
CMCTeMW; AOCTaBYULIM Ha U3HECEHN YCIyry; NpaBHU
KOHCYNTaHTW; HalINTe OAUTOPY; perynaTopu

[lpyrute y4acTHULM BbB BalunTe TpaHcakumm n
TEXHUTE (PUHAHCOBI MHCTUTYLIMN; BaHKN-
KOPECTMOHAEHTY; OMEepaTopu Ha MaTexXHU CUcTemm;
[OCTaBYMLM Ha U3HECEHW YCIYTW; NPaBHM
KOHCY/ITaHTV; HalWTe 0AUTOPU; PerynaTopu

[lpyruTe y4acTHULM BbB BalunTe TpaHcakumm n
TEXHUTE (PUHAHCOBN NHCTUTYLIW; AOCTABYULN HA
W3HECEHW YCAYrU; MPaBHU KOHCYTaHTY; HawuTe
oanTopy

[locTaByMLM Ha copTyep Ha U3HECEHN

ycnyru;, AO0CTaB4YMUM Ha U3HECeHW yCnyru 3a
HOpMaTMBHO CboTBeTCTBME, PEN TecT 1 Apyri nogobHm
oanTopu; PCI DSS oauTopw; MpaBHW 1 Apyrit NoAo6HN
KOHCYNTaHTK

ANBOKaTW; areHunu 3a CbOUpaHna Ha B3eMaHus;
CbAUNLLA, apBUTPaXKn 1 Apyry NOAO6HM.

[pyrute y4acTHULM BbB BalwmTe TpaHcakuum n
TexHUTe UHAHCOBN UHCTUTYLIK; BaHKK-
KOPECMnoHAEHTW; ONepaTopu Ha NNaTeXHN CucTemu;
[OCTaBYNLIM Ha U3HECEHW YCNYTU; NPaBHU
KOHCYNTaHTW; HalUTe OANTOPW; KOHKPETHU ThProBLn
WU NpeanpusTAS; perynatopn

poctaBunum Ha Cashback/6eHednT; Tbprosum, KOUTO
ca uHTerpupanu ¢ Cashback dyHkUMOHanHOCTTa;
A0CTaBYMUM Ha U3HECeHW yCnyru; npasHn
KOHCYNTAHTW; HawnTe oguTopun.

C KapToBsaTa cxema VISA
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MopbykK, U3non3saHe M APYru AaHHK,
CBBbp3aHu C M34afeHH OT HaC KapTu
(Bkniountenno GiftCards n apyru kaptu,
u3paBsaHu oT AKapT)

DaHHuK 3a BXOpA,

Appec 3a pocTaBKa

Feonokauus

Bup Ha MNC, abpxaBa Ha perucTpauus,
per. HoMep

Mpodunna cHumka

C'bXpaHeHM KapTu 3a NOANTHOCT

Mony4enu GiftCard kapTn

Mpepno4yntanus, CBbP3aHU €
npunoXxeHneto

CNMCBK C KOHTaKTH

YaT c apyru notpebutenn Ha AikapTt

MpeaocTassMe Bi Bb3MOXHOCT Aa nopbyaTe
1 13M10/13BaTe HalWUTe pasnnaliaTenHn
KapTy, KaKTo e onmMcaHo B obLuTe ycaoBus
3a ycnyrata

YnecHssaHe Ha BawwuTe nnaTexHu
TpaH3akuum

MapkeTuHr

ABTOMaTUYHO aKTya/M3nmpaHe Ha AaHHW 3a
KapTu.

3a [ia He ocyeTsiBaMe KOUTO 1 fia € yciyru
VAN NPOAYKTH, KOUTO Bre Moxe Aa cTe
nopbYan NOCPEACTBOM PerysipHu
(aboHaMeHTHM) TpaH3aKLUMu, UHALMMPaH OT
Bac npefj TbProseL, KOWTO € BK/OYEH B
CbOTBETHa MporpamMa KbM KapToBaTa cxema,
CbLUMST aBTOMATUYHO 61 Mosy4un
aKTyanusnpaHuTe faHHW 3a KapTaTa.

MpepocTassaHe Ha CbAENCTBIE BbB BPb3Ka C
M0sI3BaHETO Ha ycnyrata

YcTaHoBsBaHe Ha CaMOIMYHOCTTa

YnecHsBaHe N3Mnoa3BaHETO Ha HallaTa
nnatpopma

npeﬂ,OCTaBﬂHe Ha CbAelicTBME BbB Bpb3Ka C
MNo/siI3BaHETO Ha ycnyrata

[locTaBsHe Ha KapTyv 1 Apyry NakeTy,
npepniaraHu Ypes ycnyrata

3a ycnewHoTo n3nonssaxe Ha ycnyrata Click
to Pay

YcTaHoBAIBaHe Ha CaMOJIMYHOCTTa

MpeaocTassHe Ha ycayru, 6asupanu Ha
MECTOMOOKEHNETO

OTKpVBaHe W NpedoTBpaTABaHE Ha N3Mamu,
3710yNOTPE6U, UHLMAEHTU CbC CUTYPHOCTTA ¢
APYrY yBPEXAALUN AEHOCTY Ype3
610KMPaHe Ha YCayruTe Uan Ypes npunaraqe
Ha ApYry MepKu 3a NpefoTBpaTsBaHe Ha
n3Mamn

AHanus u npefnpreMaHe Ha AeNCTBUA BbB
Bpb3Ka C npuaraHe Ha NOJIMTUKK 3@
HOPMaTMBHO CbOTBETCTBUE 1 yNpaBJieHNe Ha
pucka

MpefocTaBsiHe Ha Bb3MOXHOCT 3a
3annallaHe Ha eneKTPOHHU BUHETKN
(Mpunoxnmo camo B Bbarapus)

MopnomaraHe coynanHuTe XapakTepucTukn
Ha ycyraTa

MoaabpxaHe Ha HaLUTE NPABOOTHOLLEHUS
4pe3 MoCTOAHHO NPeoCcTaBeHa Bb3MOXHOCT
3a fobaBsHe 1 CbXxpaHsaBaHe Ha Bawnte
KapTy 3a NOANHOCT

MapkeTuHr

MpepocTassHe Ha CbAENCTBIE BbB BPb3Ka C
Mo/siI3BaHETO Ha ycnyrata

I'Ioum:p»(aHe Ha HawuTe NpaBoOOTHOLWEHNA
4pe3 MoCTOSHHO NpeAoCcTaBeHa Bb3MOXHOCT
3a fobaBsiHe N CbXpaHsBaHe Ha BawuTe
GiftCard kapTv (umaiiTe npeasua, Ye
nonyyennTe GiftCard kapTu ce cymutaTt

3a MIaTeXeH UHCTPYMEHT, U3fafieH Ha
nopaTens)

MapkeTuHr

MpenocTaBsHe Ha CbAeNCTBME BbB BPb3Ka C
noN3BaHeTo Ha ycnyraTa

YnecHsiBaHe 3Mon3BaHeTO Ha HallaTa
nnaTtdopma

MpepocTassHe Ha CbeiicTBME BbB Bpb3Ka C
M0/sI3BAaHETO Ha ycnyrata

MpenocTass Bu neceH HaunH 3a
B3aMMOAeNCTBNe C ApYri noTpebutenn Ha
nnatopmata

YnecHsBaHe N3MnoN3BaHETO Ha HallaTa
nnaTtgopma

HawwsaT porosop ¢ Bac

CnasBaHe Ha 3aKOHOBUTE 3a4bJ/DKEHUA U HaWWAT
forosop ¢ Bac

Hawwat nerntumeH nHTEepec

Hawws porosop ¢ Bac

Hawwsat porosop ¢ Bac
Cna3BaHe Ha 3aKOHOBUTE 3a[b/KEHNA

HawwsaT porosop ¢ Bac

HawwsaT porosop ¢ Bac

Hawwsat porosop ¢ Bac

HawwusaT gorosop ¢ Bac

Cna3BaHe Ha 3aKOHOBWTE 3a4b/KEHNs

BaweTo cbriacue

MpaBHW 3a4b/MKEHNs

CnasBaHe Ha 3aKOHOBUTE 3a[bJKEHNA

HawwmaT norosop ¢ Bac; cnassaHe Ha 3aKOHOBUTE HK
3aAb/KeHnsa

BaleTo cbriacue

HawwsaT porosop ¢ Bac

HawwnTe nerutumHm nHTEepecn

Hawwsat porosop ¢ Bac

HawwsaT porosop ¢ Bac

HawwTe nerutumnmn nHTEpecn

HawwsaT porosop ¢ Bac

HawwsaT porosop ¢ Bac

Hawwsat porosop ¢ Bac

BaweTo cbriacue

HawwsaT porosop ¢ Bac

M3nbnHeHne Ha [JOCTaBYMLM Ha CbOTBETCTBUE U
PUCK; NPaBHWN KOHCYNTaHTW Uan apyrun I'IOJJ,OGHI/I
CbBETHUUW; perynatopun

[lpyrute y4acTHULM BbB BalunTe TpaH3akuum n
TEXHUTE (PUHAHCOBN MHCTUTYLIMN; BaHKN-
KOPECMOHAEHTY; OMepaTopu Ha MiaTexHU cucTemm;
[OCTaBYMLM Ha U3HECEHW YCIYTW; NPABHW WK ApYru
NOAOGHM KOHCYNTaHTW; HaLWUTe OAUTOPY; PerynaTopu

[locTaB4YMLM Ha MapKETUHIOBM YCYTW; MapKETUHIOBY
KOHCyNTaHTW; SEO 1 apyru nopobHn AOCTaBYULM Ha
coTyep UK KOHCYNTaHTCKN YCyrin; ApYrit nofobHu
[0CTaBYMLM

KapTosu cxemu[1] (VISA, Mastercard); Tbprosuu, npu
KOWTO CTe U3BbPLUNAN ,recurring” TpaHcakumnsa

TlocTaByuuy Ha cothTyep 3a 06paboTKa Ha KNMEHTCKN
3anuTBaHMs

C Hukoro
C Hukoro

TlocTaBuuuy Ha cotTyep 3a 06paboTka Ha KNMEHTCKN
3anuTBaHMs

Kypuepcki dhupmm, [OCTaBYMALM Ha N3HECEHU
YCAYru, MPaBHN KOHCYNTaHTVU U perynaTopu

C KapToBaTa cxema VISA

[locTaB4MLM Ha KOMYHUKALIMOHHM YCNYri; NpaBHu
KOHCYNITaHTW WAN APYrY NOAOGHN KOHCYNTaHTY;
[0CTaBYNLIN Ha U3HECEHN YCNYTY; perynaTopu

J[locTaBunLM Ha N3HECeHn ycnyrun

[ocTaBunum Ha coPTyep Ha U3HeCeHN

YCNyru; [OCTaBYNLIN Ha U3HECEHN yCayru 3a
HOpMaTMBHO CboTBETCTBKE, PEN TecT u apyru nogobHu
onutopu; PCl DSS onutopu; npasHU 1 Apyryt NoAo6HN
KOHCYNTaHTU

JlocTaBymMLM Ha MHOPMALIMS OT YEPHU CNIUCHLM /UK
CaHKLVMOHHW CIUCBLN; AOCTABYNLM Ha U3HECEHN
YCAyr No HOPMaTWUBHO CbOTBETCTBYUE U OLIEHKA Ha
pUCKa; MpaBHU UAU APYTY MOA0BHI CHBETHULM;
perynatopu

Opl'aHM, ynpa)kHsasalwy KOHTPO NO ABUXXEHMNETOo no
nbTUWaTa; OpraHu, OTFOBOPHY 3a MbTHaTa
WH(PaCTPYKTYpa; MHTErpaTopu, 4pes KouTo Bu
npefocTaBsiMe Bb3MOXHOCTTA 3a 3aMatlaHe Ha
€N1eKTPOHHY BUHETKN.

Llpyru notpebutenn Ha ycayrata

C Hukoro

C Hukoro

TlocTaBuuuy Ha cothTyep 3a 06paboTka Ha KNMEHTCKN
3anuTBaHMA

C Hukoro

C Hukoro
[JocTaBunum Ha codTyep 3a obpaboTka Ha KNNEHTCKM
3annTBaHnAa

C Hukoro

TlocTaByuuym Ha cothTyep 3a 06paboTka Ha KNMEHTCKN
3anuTBaHus

C Hukoro

C HUKOrO - HallaTa ycyra 3a 4aT u3nonssa
KpUNTUpaHe oT Kpait A0 Kpaii, KaTo BKIKYUTENHO
CNyXWUTeNnTe Ha AKapT He MoraT Aa nosyyaT AOCTbMN
no BawnTe yaToBe
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YnecHsBaHe 13M0/13BaHeTO Ha HallaTa

Hawmat goros B HUKOr
nnatdopma a Aorosop ¢ Bac C oro
MepcoHanusnpaHe, M3mepsaHe n
noaobpsiBaHe Ha HalWTe peknama v HalwunTe nernTuMHu nHTepecn [locTaByYMLM Ha MapKETUHIOBM YCIIyTi
MapKeTUHT
B3auMOpeACTBUA C HALLIETO NPUNIOXEHNE | pa3paGoTaare, ONTUMU3MPaHE Ha yCayraTa n

BalleTo npexuBsABaHe KaTo KINEHT,

p HalunTe nernTuMHu nHTEpecH [locTaByYMLM Ha MapKETUHTOBM YCyrin

nocpeacTeoM y4acTneTo Bus npoy4saHua n
aHanusn

MpepocTaBsHe Ha CbAENCTBME BbB BPb3Ka C 0CTaB4MLN Ha codTyep 3a 06paboTka Ha KNNEHTCKM
ped A P Hawwat gorosop ¢ Bac A u dTyep P
non3eBaHeTo Ha ycnyrata 3annTBaHna

MpenocTaBsHe Ha CbAeNCTBME BbB BPb3Ka C
noN3BaHeTo Ha ycnyraTa

TlocTaBuuuy Ha coTyep 3a 06paboTKa Ha KNMEHTCKM

Hawwmat goros B
a Aorosop ¢ Bac 3anuTBaHns

B3aMMopencTBMe C HalLUA eKun 3a AHaNU3 ¥ NpeAnpUeMaHe Ha AeCTBUR BbB [locTaBynumM Ha H(OPMALMS OT YEPHN CIUCLN U/uan

noaapwLkKKa CaHKLMOHHU CMUCBLM; AOCTaBYULM Ha N3HECEHU
BPBb3Ka C npunaraHe Ha NOINTUKK 3a
Cna3BaHe Ha 3aKOHOBUTE 3aJb/DKEHMs YCAyTit MO HOPMaTUBHO CbOTBETCTBUE U OLIEHKa Ha
HOPMaTMBHO CbOTBETCTBUE U yNpaB/iieHne Ha pUCKa; MPaBHI UM Apyri I'IOIJ06HVI ChBETHULM;
ncka ! !
P perynaTopu
B3auMopedcTBME C KaHaNuTe HN
I~ [locTaBYMLM HA MAapKETUHIOBU YCITYr1; MapKeTUHI0BY
counanHu Mmeaun (AONLAHUTENHA MNepcoHanu3upaHe, u3mMepBaHe 1 KOHCYATaHTM; SEQ M APYTY NOAOBHY AOCTABYMLIM Ha
nHdopMauus we 6bae npepocTaBeHa B | NofobpsBaHe Ha HalMTe peknaMa i HalwnTe nernTuMHu nHTEpecn !

cothTyep Nan KOHCYNTaHTCKW YCyru; Apyrit Nofo6HM

HaluuTe yBelOMIEHUA 32 NOBEPUTENHOCT | MapKETUHT
[oCTaByMLN

3a coumanHu Mmeaum)
MpeaocTassMe Bi Bb3MOXHOCT 3a yyacTue B | U3Mb/iHEHWE Ha HawwnTe o6y ycnosus 3a

Y4acTHe B Urpn, BUKTOPUHM H NOMBABaHe | CPOTBETHOTO ChbuTMe CbOTBETHOTO CLOUTHE

Ha BLMPOCHUK UIun ¢OpMyﬂ’lp 3a yyactue

[locTaB4MLIM Ha MapKeTWUHIOBW yCyru

MepcoHanusupaHe, nsmepsaHe n

B KOHKYpC 3a np NIHK K nopobpsiBaHe Ha HalwUTe peknama u HawwTe nerntumHu nHTepecn [locTaByMuUM Ha MapKETUHIOBM YCIyri
MapKeTUHI
OcurypsBaHe Ha Ha rapaHLNOHHO HalunTe NapTHLOPK, NPeAOCTaBALN PEMOHTHN
obcnyxBaHe unn obpaboTka Ha Apyr BUA Cna3BaHe Ha 3aKOHOBWTE 3ab/KEHNs [eNHOCTU AN AeHOCTM Mo rapaHLUMOHHO 06CnyXBaHe,
1ckaHmsa oT Bac KOHCYNTaHTM

Wndopmauus 3a nokynku upes
npunoxexuero (Hanp. Garmin W3paBaHe Ha kacosu 6oHoBe, hakTypu 1 Criassate Ha 3aKOHOBITE 3abaKeHNs! [locTaByMLM Ha CHETOBOAHM YCIYTi, KOMMETEHTHU
4aCcoBHULM) LPYrv CXO[HM AeHOCTH DaHbYHM OPraHi, KOHCYITaHTu

M3npallaHe Ha 3aKyneHuTe CTOKN KbM

Hawwmat norosop 3a nokynka c Bac OCTaBYMLM Ha KYpPUepPCKM ycayru.
n36paH aapec n p Yy it L ypuepcku ycny

[LocTaBunum Ha ycnyra 3a 3akynyBaHe Ha e/leKTPOHHN

BUHETKM - ,Anpxunton CmapT UK TPYKT
3aKynyBaHe Ha e-BUHETKa 4pe3 UHTerpupaHa € AumxuTon CuapT UkppacTpykTypa

ycnyra Hawwus porosop ¢ Bac HauwnoHaneH JocTtaByuk Ha Ycnyru (HAY), nnueH3upaH
: oT AreHuus MbTHa WHbpacTpykTypa (AMN) 3a
3akynysaHe Ha e-BUHeTKa Ype3 €/1eKTPOHHO CbBMpaHe Ha MbTHU TaKCu.
WHTerpupaxa ycnyra. Bug va MNC,
AbPXaBa Ha PerncTpaums, per. Homep [locTaByMLM Ha ycnyra 3a 3aKkynyBaHe Ha eNeKTPOHHM
W3npalluaHe Ha HaNOMHALM CbobLleHs 3a BUHETKM -, MKNTON CMapT MHAPacTpyKTypa'” -
BaweTo Cbriacue; HauuoHanex loctaByuk Ha Yenyru (HAY), nuueHsupaH

MOAHOBABAHE Ha €-BUHETKY oT AreHuus MbTHa WHbpacTpykTypa (AMN) 3a

€NeKTPOHHO C'bﬁl/lpaHe Ha MbTHU TakCu.

BUCKBUTKM M
BPpyru TexHonoruu | 13nonssaHeTo Ha GUCKBUTKM 1 ApYrn TEXHOMOMUM 3@ Npoc/iefisiBaHe e onncaHo B HawaTa MoauTrka 3a GUCKBUTKK
3a npocnepsBaHe

2.2 CneununyHn cnyyvam Ha cnofensaHe Ha AaHHW.

BbB BCMYKM C/ly4yau, He MOXXeM Aa cnogensMe uHdopmaumsa 3a Bac BbB Bpb3Ka CbC cneunduyHUTE NPUYUHM,
onucaHu no-pony:

e C ocTaHa/UTe YJIeHOBe Ha rpynarta Ha AWKapT 3a LesuTe Ha HallaTa HageXHa rpynoBa KOHCONMUAaLLUA:
HVe MoXe Aa crofiefisMe MYHNTe Bu AaHHW C Y4aeHoBe Ha rpynaTta OT KOMMaHuy Ha ARKapT WK Ha pa3luupeHaTa Hu
rpyna oT KOMMaHuu, KOUTO Ca CBbP3aHW NOMeXAY CU € 06Ly COBCTBEHUK MM KOHTPOAUPaLLM Anua.

e 0606wweHa NHdopmauumsa. Hue Mmoxe fia cnopensime obobLieHa nHpopMaums, (MHpopMaLms 3a HalwmTe
noTpebutenu, KOSTo KOMOMHMPaMe, Taka Ye Aa He MoXe Aa Ce UAeHTUdULMPa OTAENHUAT noTpebuTen) n gpyra
aHOHUMM3MpaHa MHGOPMALIMS Ha OCHOBaHMeE 3a CNa3BaHe Ha 3aKOHOBWTE U3MCKBAHWUA 3a CbOTBETCTBME, aHanN3 Ha
NHOYCTpUATa U Ha nasapa, NnpoguanpaHe Ha gemMorpadcka uan pyr Bug 0CHOBa, MapKeTUHI U pekilamMa, KakTo 1 3a
apyrn 6u3Hec uenn, Ha OCHOBaHWeE Hallna nernTuMmeH nHTepec. To3un Bug )J,GI?IHOCTVI HAMa Oa Cce CHYUTAT 3a
0bpaboTBaHe Ha IMYHK AaHHW NOpaZiM TOBa, Ye UHOoPMaLMaTa € aHOHUMU3MpaHa.

e C HaluTe aABOKaTH, MPaBHN KOHCY/NTaHTU, OAUTOPU U APYrM CXOA4HU 3a LiesiTe Ha 3alliMTa Ha HaluuTe
NpaBHU UHTepecCHu. Hune moxem Oa cnoagennm BCAKaKBa I/IHCbOpMaLI,I/Iﬂ C HalinTe NnpaBHU CbBETHULUW N OPYTr CXOOHWU
numua, koato 6u bruna HeobxoAmMMa 3a LenuTe Ha 3aluMTaTa Ha HallMTe NpaBHU MHTepecK.

¢ MpexBbpsisiHe HAa TbProBCKa AEMHOCT. AKO HAKOS OT KOMMaHWUTE, KOUTO NPeAoCTaBAT yCayruTe Ha AKapT,
y4yacTBa B C/MBaHe, BAMBaHe, NnpuaobueaHe, peopraHn3auns, npofaxxba Ha akTUBY, MpexBbPAsAHE Ha MOPTHOMO,
HeCBbCTOATENIHOCT, TO H/NE MOXKEM Oa npoadajeM, NPexBbpsnM Uan pasgesimM BCUHKNUTE NN YaCT OT aKTUBUTE CU,
BKIIOMUTENHO BalwinTe NMYHU OaHHW, B U3MNBJHEHWE WU BbB BPBb3Ka C FIO)JOGHO npexebpiigHe (Hanp. KOMMJIeKCHa
npoBepka/npoueaypa no npeaBapuTesiHO NpoyyBaHe). B TakbB cnyyai, Bue we 6baete yBeAoMeHU Npeamn An4yHuTe
Bv paHHW fa 6baaT NnpexsbpneHy Ha Apyro pUANYEecKo uue u/mam ctaHaT npeaMeT Ha pasnnyHa MNoanTuka 3a
MoBEPUTENTHOCT.

2.3 PellieHns, oCHOBaBaLLW Ce N3LI0 Ha aBTOMaTM3upaHo obpaboTBaHe.
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B onpegeneHy ciyyYau HalUTe CUCTEMW MOraT [a B3eMaT pelleHuns, 6a3npaHn 13usio Ha aBToMaTu3npaHo obpaboTeaHe.
ToBa He 03Ha4aBa, Ye Hue BUHAru e U3nos3BaMe aBTOMaTMU3MPaHO B3EMaHe Ha peLleHns 3a Te3un Buaose obpaboTka. B
C/yYai Yye cumTaTe, Ye cTe Buamn TpeTMpaHn No HeCcnpaBeasIMB HauviH OT HaWWTE CUCTEMU 33 aBTOMATM3MPAHO B3eMaHe Ha
peLieHnsl, MOXeTe [ia MOMCKaTe YoBellKa HaMeca B NMpepasriexnaHe Ha pelleHeTo Mo BCAKO BPEME, KaTo Ce CBbpXeTe C
HaC Mo HaYMHWUTe, onucaHun B pa3aena ,Kak Aa ce onnayva?”. NMoaobHu pelieHns MoraT Aa 6bAaT B3eTu 3a 06paboTBaHe, KaTo
Hanpumep:

JewHocT no obpaboTka Jloruka Ha aBTOMaTM3MpaHaTa obpaboTka

HalwwuTe cuctemn 3a NpefoTBPaTsABAHE HA U3MaMU U MOHUTOPUHI MOraT
OTKpuBaHe 1 NpefoTBpaTABaHe Ha U3MaMu, 310ynoTpebu, NHLULEHTN MOHSIKOra a B3eMaT aBTOMATU3MPaHN PELLEHNS BbB BPb3Ka C NMOLO3PUTENHO
CbC CUTYPHOCTTA U APYri BPeLHW LelHOCTY Ype3 BnoknpaHe Ha ycnyruTe | nosegeHue. Hanpumep Hue MoxeM Aa 6okupame onpeseneHa TpaHcaKLus,
UNK Ype3 npuiaraHe Ha Lpyry MEPKKW 3a NpefoTBpaTsABaHe Ha M3MaMu. KosiTO e 61a HanpaBeHa B OTAANIEYEHA YacCT Ha CBETA CaMO HAKOJIKO MUHYTH

cnep BalweTo nocnefiHo BAM3aHe oT BawaTa cTpaHa Ha npebuBaBaHe.

2.4 NHopmaums, kosTo cbbupame 3a Bac oT TpeTu nuua.

Hue moxem fia n3nckame oT onpeneneHun nuua nHpopmauns 3a Bac, korato Bue ce peructpupaTe 3a HalmTe yCayriu.
MopobHKn nnua ca HarW-o6LL0 areHLMM, KOUTO NoanomMaraT NPefoTBPaTABAHETO Ha M3MaMK, KaKTo U AOCTaBYMLM Ha yCayri,
CBbP3aHu C NpaBuiaTa 3a ,0no3Han CBOA KANEHT" 1 NpuaaraHeTo Ha MEPKM CpeLly M3NMpaHeTo Ha napw. Te3un 4oCTaByYnLN
HW noMaraT [ U3MbJIHUM HalLUTE NPaBHU 3abJ/IKEHUSA 3@ KOMMIEKCHa NPOBEPKa Ha HalLUTE KJIEHTMW.

MoxxeM fla cbbepeM MHGopMaLms 3a Bac oT NybaMYHN N3TOYHMLM 33 LeIMTEe Ha NpuiaraHe Ha MepKMU cpeLly U3NupaHeTo Ha
napu uav nNpoy4YBaHe Ha nasapa. ToBa MOXXe [a BKJIIOYBa:

o poBepKy B 0hMLMANHN NYBANYHN PETUCTPU, KaTO HanpuMep BbB Baluns MecTeH TbproBCKM perucTsbp;
* VIHdopmMauwms, ny6avKyBaHa B npecaTa WK B COLUANHUTE MESUMN.

B cnyyait Ye n3nonseaTe HAKOSA OT CBbP3aHUTE YCIYri, NPeAOCTABEHMN OT Halll MapTHLOP, KAaTO HanpuMep
3aCTPaxoBaTeSIHUTE YCNYri, NOCNEAHUST MOXE a HM CMOAENN NH(OPMaLMs 3a CbOTBETHATA CAENKA.

2.5 O6pa60TBaHe, OCHOBA@HO Ha 3aKOHOBO 3aAbJIXXEHWE U OOr0OBOPHO U3NCKBaHE, NN NU3NCKBaAHE, HeobxonmMo 3a
CKJ1104BAHETO Ha A0roBop

BbB BCUYKM ClyYan, KOraTo HAKOS OT ropeonucaHmTe aaHHW ce obpaboTBa Ha 0OCHOBaHMe Ha ,HalmsT noroeop ¢ Bac”,
,M3nbaHeHne Ha HawmnTe 06w ycnosms®, ,Cna3BaHe Ha 3aKOHOBUTE 3aA4b/DKEHN]" Unn apyrv nogobHN 0CHOBaHMA - Te3u
JaHHKW ca HeobxoamMu, 3a Aa NPOABKMM Aa Bu npefocTaBsaMe KOHKpeTHUTE YCAYru U B Cllydal, Ye Bue He Hu
npefocTaBnTe Te3N AaHHWU, MOXe [la Ce HaJIoXKWN Aa NPeKpaTUM KOHKPETHUTE YCyru, KOUTO U3nos3BsaTe.

2.6 CpokoBe 3a CbXpaHeHue.
a. Hne we npoaAbLJ/KNM Oa CbXpaHABaMe BawaTa nnyHa I/IHqI)OpMaLI,I/IFI, OOKaTO MMaMe NOoroBOpPHN NMPaBOOTHOLLEHNA.

Huve we cbxpaHaBaMe BawwnTe faHHW 3a nepunog He No-Ababr oT 5 (NeT) roanHm cief roanHaTa Ha HalaTa nociefHa
WHTEpPaKLMs, UK 33 NO-AbAbI/KPaTbK NEPMOL, ako TOBa CE N3MCKBA OT CbOTBETHOTO HALMOHA/IHOTO 3aKOHOAATE/ICTBO B
obnacTTa.

Bbnpekn ToBa HME MOXEM [a CbXPAHUM HAKOW OT Te3U AaHHU B U3KJIIOYUTENHM CJlyYaun, KaTo HanpuMep KoraTo ToBa ce
Hanara 3a 3aljuTaTa Ha HallnTe NpaBHN NHTEpeCcn Wan B cnyqa|7| 4e € Ha/imue KakBOoTO 1 Aa € 3ano4Hasio n BUCALLO
npon3sBoAcCcTBO, CBbP3aHO NO HAKAKBbB Ha4nH C Bac.

B cnyyait, ye Bue n3anonssaTe camo Starter BepcusaTa Ha NPOGWA B HALWLETO NpunoXxeHue (6e3 10CTbM [0 NAATEXHU yCayrin),
Hue e 3anasnm BawmnTe faHHM 3a CPOK OT 6 Mecela c/ief faTaTa Ha BaweTo nocsiefHO M3nosi3BaHe Ha npoduia, 0CBEH ako
Ca 3aMno04HaTV CTBMKM 3@ MpeMrHaBaHe npes npouenypaTta HW 3a KOMMeKCHa npoBepka. Toraea CPOKbT, B KOMTO LUe 3ana3um
BawwnTe faHHW, OTHOBO € He Mo-AbAblr OT 5 (NeT) roanHW cnep rognHaTa Ha HawaTa NocaefHa NHTepaKuus, uan 3a no-
ObNbI/KPaTbK NEPUOL, ako TOBa Ce U3KNCKBa OT NMPUIOXKMMOTO HaLWOHaIHO 3aKOHOLaTeNCTBO.

b. T kaTo nogaobp>XXame HallnTe apxmuBn No Ha4vnH, no KOMTO Aa rv 3almuTum o1 CJ'Iy‘-IBI?IHO nnn 3710HaMepeHo YHULLLIOXXeHNe
n 33Fy66, 0CTaTbYHM KONWSA OT BalumTe NYHWM JaHHU MOXXe fa He MoraT Aa 6baaT npeMaxHaTh OT HallnTe 6ek-bn cucTemMmn
3a IMMUTUPaH Nepuon OT BpeMe.

C. 3ana3BaMe NpaBoOTO fia CbXpaHsABaMe BalimTe naeHTUMMKaLMOHHW JaHHW 3a HeonpeaesieH nepuos oT BpeMe, B Cﬂy‘-lal7l, e
cTe 61nn BKJIIOYEHN BbB BbTPELHNA YepeH CNNCBK Ha HallaTa KoOMNaHUA nopagn CbMHeEHNA 3a 3J1IOHaMepeHOo, N3MaMHO UK
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opyr sunno nonobHo nosepeHve. Tosa CbXpaHeHMe Ce 0OCHOBaBa Ha HallnAa NErMTMMeEH MHTEPEC da NpenoTepaTaBaMe nofobHm
Ninda Oa N3noN3BaT HalnTe ycnyru B 6baelle.

Ill. BawuuTe npasa.

Bre MoXeTe Aa ynpa)kHWTe BCSKO eA4HO OT npaBaTa, ONUCaHM B HACTOsLWATa CeKLMs nped AGMUHMCTpaTopa Ypes n3npallaHe
Ha CbobLLEeHNe OT perucTpupaHns oT Bac umeinn 3a ycnyrute o AikapT. Moss UMaiiTe npefBua, Y4e npy nojyyaBaHe Ha
Balwus nmeiin, HUe Le ce onuTame fa Bu npenocTaBuM nouckaHaTa UHGOPMaLUs B pa3yMeH CPOK B CbOTBETCTBME C BCUYKM
3abJIKEHMNS, KOUTO HUE UMW CBBP3aHUTE HWU KOMMaHWKU MOraT Aa MMaT Mo NPUIOXKUMOTO MpPaBo.

3.1 YnpasneHue Ha BawaTa nHdopmauums.
Bue nmate npaBo Aa nosiyyuTe CIefHOTO:

MoTBbPXAEHNE fanu N Kbae obpaboTBame BalwnTe NYHM JaHHK;

NHpopMauwma 3a uennTte Ha 0bpaboTkaTa;

NHhopmMaLma 0THOCHO KaTeropumTe NYHN AaHHKW, KouTo ce obpaboTeaT;

NHdhopmMauma 0THOCHO KaTeropumTe nosiyyaTeNin, Ha KOUTO INYHWUTE JaHHW MoraT Aa 6baaTt cnofenexu;

NHhopmauwma 3a nepuoa, 3a KOWTO SIMYHUTE faHHK Wwe 6bAaT CbXpaHaBaHu (M KpUTepumnTe, U3Nos3BaHun 3a

onpefensaHeTo Ha TO3U Nepuoa);

e HchopmMaLma 3a CbLLIeCTBYBAaHETO Ha NPaBOTO Ha U3TPUBAHE, Ha NPOMSAHA, Ha OrpaHM4YaBaHe Ha o6paboTBaHETO U Ha
Bb3paXkeHue;

e [HhopMauma 3a CbLeCTBYBaHe Ha NPaBoOTO Ha Xasba KbM KOWTO 1 fa e perynatop;

e B cnyyait 4e nIM4HUTE B fAaHHM He ca cbbpaHm oT Bac, HgopMaLumns 3a N3TOYHULUTE UM;

e [HhopMaLma 3a CbLLeCcTBYBaHETO U 065iCHEHNe Ha lormkaTa, U3noa3BaHa B KakBaTo U la e aBTOMaTu3npaHa
obpaboTka;

e JlonbJHUTENHO, MMaTe NPaBoTO Aa NoJyYnTe KOMme Ha INYHUTE AaHHW, kouTo ce obpaboTeaT.

3.2 AI3meHeHne Ha HeBEePHUN U HEMBJIHN TNYHW OaHHW.

Bve nMaTe NpaBo fa NnouckaTe OT HAC Aa KopUrnupame HeBEPHU UK HEMbJHM Balum IMYHW LaHHW (M KOUTO HE MOXeTe Aa
aKTyasm3upaTe camu NoCcPeACTBOM OHJMalH JOCTBLN A0 ARKapT npoduna cu).

3.3 JocTbn Ao AMYHUTE AaHHWU 1 [TPeHOCUMOCT.
Bue nmaTe npaBoTo Aa:

® M0Jly4yMTe KOMMe Ha BalnTe IMYHM [aHHW B CTPYKTYPUPAH, LUMPOKO U3MO0JI3BaH U NMPUrofeH 3a MalUMHHO YeTEHe
hopMaT, KOMTO M03B0JISIBA MHOFOKpaTHa yrnoTpeba;

® MpexBbp/IUTE BawnTe AMYHM OaHHW OT eAVH aAMUHUCTPATOP A0 APYr;

® CbXpaHWTe BallnTe SMYHM [aHHW 3@ No-HaTaTbLIHA NIMYHa ynoTpeba Ha NYHO YCTPOWCTBO; 1

® BU Ce NPexBbpasT AUPEKTHO INMYHUTE AaHHU MeXAy aAMUHUCTPaTopK 6e3 YCNoXHEHUS.

MpnnoxxmMMoTo NpaBo MOXe Aa Bu no3BonsABa Aa U3MCKBaTe KOMWA Ha BawunTe IMYHM OaHHKW, CbXpaHAaBaHW OT Hac.

e Tbif KaTo NOLABbPXKAME HaLUMTE apXuBW MO Ha4YMH, MO KOMNTO Aa M1 3alUTUM OT C/lyYaiHO UK 3/10HaMepeHo
YHULOXeHNe 1 3aryba, oCcTaTb4HW KONUA 0T BawmTe MMYHU faHHKU MOXe Aa He MoraT fa 6baaT npeMaxHaTu oT
HawwuTe 6eK-bN CUCTEMM 3@ IMMUTUPAH NEPUOL OT BPEME.

3.4 OTTernsHe Ha CbrnacueTo 1 NpeycTaHoBsABaHe Ha obpaboTBaHeTo.

B cnyyaii Ye cTe npepocTaBmamn cbriacue 3a obpaboTka Ha BawaTta MHGoOpMauus oT Hac, MOXeTe a ro OTTermTe Mo BCAKO
BpeMe, KaTo HU yBEAOMUTE KaKBO TOYHO XeslaeTe fa oTTernute. Monsa nmanTte npeasud, Ye oTTernsaHeTo Ha BaweTto
Ccbrnacve Hama fa noBsmsie BbPXy NpaBoMepHOTO 0bpaboTBaHe, OCHOBaHO Ha BalueTo cbrnacue, Nnpean MOMeHTa Ha
HEeroBoTO OTTErNsHe. B gonbAHeHWe, B onpefeneHn pUCaNKLAN, NPUI0XKUMOTO NPaBo MoXe fa Bu aane npaBoTo Aa
OrpaHMyYnTe HAYUHWUTE, MO KOMTO M3NoNi3BamMe BalimTe IMYHW AaHHW, B YaCTHOCT (i) B cny4val Ye cTe ocnopBaan TOYHOCTTa Ha
BawaTa nHgopmauus; (ii) B cnyvan ye cTe Bb3pa3nam, ye obpaboTkaTa e NPOTUBO3aKOHHA W Ye )KeslaeTe N3TPMBAHETO Ha
BawwnTe nuyHu gaHHuy; (iii) B cnyvai vye Hue HamMaMe Bevye HeobxoamMmMocT oT BawaTa nHdopmaumsa 3a LenuTe Ha
obpaboTkaTa, HO XXenaeTe Aa NoJay4nTe MHOpPMaLMATa 3a YCTaHOBABAHETO, YNPaXXHABAHETO UM 3alMTaTa Ha NpaBHA
npeteHuun; nam (iv) B cnyyan 4ye cTe Bb3pa3uam cpewly obpaboTkaTa O MOMEHTa Ha YCTaHOBSIBaHe Jan HalluTe
NernTUMHU NHTEpecKu ca C npesec Hag BawwTe.
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3.5 Bb3paxxeHue cpelly obpaboTkaTa.

B onpeneneHn opucankumy NpuaoxXmMoTo NpaBo MoXe Aa Bu No3Bosin fa M3MckaTe OT Hac Aa npeycTaHoBMM 06paboTKaTa
Ha BaluuTe NMYHW AaHHW 33 onpefeneHn cneunduyHn uenu, B ciyyaii Ye noaobHa obpaboTka e 0CHOBaHa Ha NeruTuMeH
MHTepec. B ciyyain Ye Bb3pasuTe Ha nogobHa 06paboTka, Hue Le npeycTaHoBuM obpaboTBaHeTo Ha BallaTa nHgopMauns,
OCBEH aKO He MOXKEM [a LOKaXKeM OCHOBATENIHW NIErNTUMHMN NHTepecK 3a nogobHa obpaboTka nnn B ciyyait Ye obpaboTkaTa
e HeobxoaMMa 33 YCTaHOBABAHETO, YNPaXXHABAHETO WM 3alllMTaTa Ha HaluTe NpaBa. B ciyyaii Ye xenaeTe aa
npeycTaHoBuM 0bpaboTkaTa Ha BalimTe AMYHM AaHHU 3@ KOHKPETHU LEAHOCTU, KOMTO NPefCTaBAsBaT NeruTUMHU MHTEPeCK
3a Hac, Moxe Ja 6baeM NpUHYAEeHW Aa Crpem NpesoCcTaBsHETO Ha HAKOW WK BCUYKU (OYHKLWOHAMHOCTY Ha yCaIyruTe.

KbaeTo BalimTe An4HK AaHHK ce 06paboTBaT 3a LIeIMTe Ha ANPEKTEeH MapKeTUHT MOXeTe Mo BCAKO BpeMe Aa nouckaTte oT
Hac Aa NpeycTaHOBUM TOBa, KAaTO HU U3NpaTUTE UMEN Ha apecnTe, NocoYeHn No-aony.

LLl,e Bun npenocTaBMM Bb3MOXKHOCT 3a O0TKa3, KOrato 1n3non3same BawmnTe nnyHm OaHHW 3a uennTe Ha JNPeKTeH MapKeTUHr.
3.6 Kak ga ce onsava?

a. MbpBOHAYANHO MOXETE [a Ce onuTaTe [la PelinTe Cropa, KaTo OTNpaBUTe UMENN 10 CbOTBETHUSA AAMUHUCTPATOP Mo
HacToswWaTa MonnTrKa OT perucTpupaHns oT Bac nmeiin 3a ycayrarta:

ONBXXHOCTHO nue Mo 3aliMTa Ha JaHHWTe:
dpo@icard.com
bu3Hec Mapk BapHa, Ne B1, BapHa 9023, bbarapus

b. B ciiyyait Ye He CTe AOBOJIHM OT OTroBopa Ha AMUHUCTPATOPa Ha INYHK AaHHK, UMaTe MPaBoTo fa OTNpaBsATe Xanbu
OTHOCHO 06paboTKaTa Ha SIMYHNTE BM faHHK, M3BBLPLUBAHA OT HAc, NPel KOMMNETEHTHUTE OPraHu Mo 3allinTa Ha JIMYHNUTE
JaHHU:

WmaTe npaBo oa nogjaneTe xanba nped rnasHUs HaA30peH opraH Ha AQMUHUCTpaToPa - KOMUCKATA 3a 3alUMUTa Ha INYHK
JaHHW:

Apnpec:

Cogma 1592

byn. ,npod. LieTaH Jlazapos” Ne 2

e-mail: kzld@cpdp.bg

IV. ®dyHKuuoHupaHe B rnobaneH mawab.

3a fa ynecHuM pyHKLMOHUPaHeTo HK B rnobaneH mawab, oT Hac MoXe [la Ce M3MCKBa fla MPeEXBbPIAME, CbXpaHsaBame U
obpaboTBame MHGOpMaLMATa, OTHacALa ce A0 Bac B HawaTa rpyna oT KOMNaHUy UM AOCTaBYMLM Ha YCAYri, YCTaHOBEHW B
EBpona, IHauna, Asns n CesepHa v FOxXHa AMepuKa. NpunoXXmnMoTo 3aKOHOLATENICTBO B lbp)XXaBUTe TaM MOXe [a ce
pa3nunyaBa 0T 3aKOHOZATENICTBOTO, NMPUJIOXXUMO 3a BalleTo MecToHaxoxaeHune. Hanpumep nHgopmauus, cbbpaHa B ENN
Moxe fa 6bae npexBbpieHa, CbxpaHsaBaHa u 0bpaboTeaHa n3BbH ENM 3a LennTe Ha HacTosAwaTa NonuTrka 3a
NoBepUTENHOCT. B ciydauTe, KoraTto npexsbpisaMe, CbxpaHaBame u obpaboTesame Balwm nmyHu gaHHn u3sbH EUM, Hue
npefBapuTesIHO Ce yBepsBaMe, Yye Ca B3eTW NOAXOAALWMN NPeanasHn MepKu, KOUTO fa OCUTYPAT afeKBaTHO HMBO Ha 3aLuTa.

V. MexayHapoLHu TpaHchepw.
5.1 PeweHuns 3a afeKBaTHO HMBO Ha 3alUWTa Ha JIMYHUTE OaHHW.

B cnyqa|7| Yye CMe pa3Kpunm KakeaTo 1 Aa e 4yacT oT BawaTa nHdopmauma n3ssvH EAM, Hue we cbbnogaBame peweHnATa 3a
af€KBaTHO HMBO Ha 3allnTa Ha JINYHUTE OaHHW, KbAETO TOBa € Bb3MOXXHO.

5.2 [pyru cpencTea 3a oCMrypsiBaHe Ha afleKBaTHO HMBO 3a 3aliMTa Ha JINYHUTE OaHHMW.

B cnyyain 4e nanyHa MHMOPMaLMs e CrnofesieHa C HalnTe CBbP3aHn ApYXXeCTBa UM SOCTaBYULM Ha yCayru u3sbH EUNM n npu
JIMCa Ha pelleHmne 3a afeKBaTHO HMBO Ha 3allMTa Ha JINYHUTE AaHHW, HWE Le OCMTypuM, Npean cnofensaHeTo Ha BalaTa
nHopMaLua ¢ NoA0OHN CBBP3aHN APYXXeCcTBa UM [OCTaBYMLM Ha YCIYrU, HANNYHOCTTa Ha HeobxoanMuTe MepKu 3a
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alleKBaTHO HMBO Ha 3alyMTa Ha IMYHUTE AaHHU, KaKTO 1 BaJIMAHO NPaBHO OCHOBaHME CbIIacHO NPUIOXKMMUTE NpaBnaa
OTHOCHO TPaHC(EPUTE Ha INYHU LaHHU. LLle B NpesoCTaBuM JOMbAHUTENHA MHPOPMALIMS OTHOCHO MEPKUTE, NMPeanpueTy
3a OCUrypsiBaHe Ha afleKBaTHO HMBO Ha 3alUTa Ha NYHUTE AaHHW NpU NMOUCKBAHE.

VI. CurypHocT.

Halla 0TroBopHOCT € Aa OCMrypuM 3alimuTaTa Ha BawwnTe AMYHM AaHHW, Na3eHn B KpUNTUpaHa hopMa Ha CbpBbpy,
Pa3noJioKeHn B cneunasHu noMeleHna B eBp0I'IeI7ICKVI ropnCcanKUnmM Knac A. 3a [Oa npenoTBpaTMM HeNo3BoJsieH AOCTHLMN NN
pa3KkpuBaHe Ha UHMOPMaL KA, HAe NoALbPXKAME PU3NYECKN, €NEeKTPOHHM 1 NpoLefypHUN 3allMTHU CPeACTBa, KOUTO Ca B
CbOTBETCTBUE C MPUJIOXKMMOTO 3aKOHOAATENCTBO 3a 3alMTa Ha Heny6ANYHN IMYHK gaHHW. Cnel KaTo BEAHDBX CTe
OCBHLLECTBUAN LOCTHMN A0 akayHTa CU, LsnaTa UHTEPHET KOMYHUKaLMA e 3alluTeHa CbC SSL TeXHONOrus ¢ BUCOKa CTEMEH Ha
3alUMTa Ha curypHocTTa (AES-256, 256 bit keys, certified by StartCom Ltd). Hue orpaHunyaBame goctbena Ao BawaTta
WH(OPMauus, NOCPeACTBOM KOATO buxTe Mornu fa 6baete naeHTUGMULMPaHK, CaMo A0 PaboTHULW/CNYKUTENN, 3a KOUTO e
HeobxoauMa, 3a Aa Bu 6bae npefocTaBeHa ycayraTa.

AKo 3HaeTe Wan UMaTe OCHOBaHME fa CMsTaTe, Ye AaHHUTe Bu 3a gocTsbn Ao AiikapT npodwuna n cMeTKaTa Bu ca usrybeHu,
OTKPaLHATK, MPUCBOEHU MM KOMMPOMETUPAHU MO APYr HAYWH, WK B CJTy4all Ha LeACTBMTEIHO UM MPeAarnosaraemo
HeonpaBoMOLLLEHO MoJi3BaHe Ha BawunTe ANKapT Npogun 1 CMeTKa, MO CBbPXXETE Ce C HAC, CNeABalkn UHCTPYKLUNTE B
Pa3gen ,,CBbpXeTe ce C Hac “ no-goJy. Hue cMe 3aA4b/XKEHU [1a OCMrypsiBaMe CUryPHOCT Ha HalMTe CUCTEMU U YCAYTW, HO
Bve HocUTe OTrOBOPHOCT 3a 3ana3BaHe CUrypHOCTTa Ha BallaTa naposia U MHGopMaUmMsTa 3a perucTpaumus 3a 4oCTbN 10
BaLuns npocus, KakTo 1 33 YA0CTOBEPSIBAaHE aKTya/IHOCTTa U TOYHOCTTA Ha JIMYHWUTE AaHHW, KOMTO HMe noaAbp)Kame 3a Bac.

VIl. Moxe nu peua pa u3nossBaT HawuTe ycayru?

YcnyruTe He ca npeaHasHavyeHn 3a pusnyecku nuua nog 18 rogmHn. Hue He cbbrpame cb3HaTeHO MHBOPMALMS,
BKJIOYNTESIHO JIMYHU JAHHW, OT Aela WK Lpyri HeaeecrnocobHU M3nyYeckn uua, KOMTo He MoraT fLa M3Mnosi3BaT ycayruTe.
AKO MoTy4nM MHGOoPMaLMs, Ye cMe CbBpanu NNYHK AaHHK Ha aule nofd 18 roauHu, Hue He3abaBHo Lie s M3TPMEM, OCBEH ako
He CMe 3aKOHOBO 3aAb/PKEHW [a 3ana3uM Takasa nHpopMaLus. Monis CBbpXKETe ce C Hac, B C/IyYal Ye cYnTaTe, Ye norpeLlHo
U Nopaau HebpeXXHOCT cbbupame NHpOpPMaLIMS OT (M3NYECKN Inua nog 18-roamiiHa Bb3pacT.

VIIl. MpoMeHu Ha HacToALWaTa NOJIMTUKA 32 NOBEPUTEJIHOCT.

Hve 3ana3same nNpaBoOTO CY fla U3MeHsAMe HacToAwaTa MofnTrKa 3a NOBEPUTEIHOCT MO BCAKO BPEME B CbOTBETCTBME C Ta3n
pa3nopenba. B cnyyai Yye M3BbPLWMM NPOMEHN B HacToAWwaTa MoMTUKa 3a NOBEPUTENTHOCT, HUe Wwe nybamkyBame U3MeHeHns
[OKYMEHT Ha nnatdopMaTa Ha ANKapT.. AKO He CTe CbrnacHu ¢ NnpoMeHeHaTa MosnTrKa 3a NOBEPUTENIHOCT, MOXETe Aa
npekpaTuUTe SOroBopuTe CU C Hac. AKO He yrpa)KHUTe NPaBoTO CY fa NpekpaTuTe LOroBopuTe CU C Hac Npeamn gatarta Ha
B/M3aHe B CMNa Ha M3MeHeHaTa lMoanTuKa 3a NoBepuTeNHOCT, BalleTo n3non3eaHe Ha AkapT we 6bae npeaMeT Ha
n3MeHeHaTa lMoMTrKa 3a NOBEPUTESTHOCT.

IX. CBbpXXeTe ce € Hac.

AKO UMaTe HAKaKBM BbNPOCK WM OMJIaKBaHUSA OTHOCHO HacTosLwaTa MNonTuKa 3a NoBEPUTENHOCT UK HalLUTe NPaKTUKK 3a
0bpaboTka Ha UHGOPMaLUs, MOXKETE Aa HU U3NpaTUTe MMEeNN OT Balwmns perncTpupaH UMena Ha enekTpoHHMA agpec,
rnocoyeH B Paspen 3.6.

[1] CnepBa na umaTe npensug, Ye KapToBaTa cxeMa € OTAeNeH alMUHUCTPATOP Ha IMYHU JaHHU 3a LennTe Ha u3fajeHata
KapTa. Mo)eTe Aa NpoyeTeTe NoBeYe OTHOCHO NPaKTUKUTE No obpaboTBaHe Ha NIMYHM AaHHM Ha CbOTBEeTHaTa KapToBa
CXeMa Ha HelHaTa oduumanHa yebcTpaHuua.



